
Your Booking Confirmation and Travel Contract

Your individual booking record and travel contract

Booking reference [BOOKING REFERENCE] Protection formula [STANDARD / FLEX]

Booking status ACCEPTED Departure status [PENDING MINIMUM GROUP
CONFIRMATION / CONFIRMED TO
OPERATE]

1 Your Reservation

Travel solution [SELECTED TRAVEL SOLUTION: ITALY IN 7 DAYS / ITALY IN 12 DAYS]

Route [START CITY] to [END CITY]

Departure [DATE]

Duration [NUMBER OF DAYS] days and [NUMBER OF NIGHTS] nights

Travelers and rooms [NUMBER] of guests and [NUMBER / TYPE OF ROOMS]

Selected Tour Language [ENGLISH / SPANISH]

Language status [CONFIRMED / IF SPANISH SELECTED - CONFIRMATION PENDING]

If Spanish is selected, its availability remains subject to confirmation by Veditalia no later than 60 days before departure. If Spanish
cannot be confirmed, the Traveler will be offered the corresponding departure in English and may either accept it or terminate the
contract without cancellation charges and receive a full refund.

2 Lead Traveler and Contact Details

Lead Traveler [FULL NAME] | [DATE OF BIRTH]

Country of residence [COUNTRY]

Contact [EMAIL] | [TELEPHONE WITH COUNTRY CODE]

Additional notes [DIETARY PREFERENCES / MOBILITY NEEDS / SPECIAL OCCASION / OTHER /
NONE]

3 Travelers Included

No. Full name Date of birth Country Room type

01 [NAME] [DOB] [COUNTRY] [ROOM TYPE]

02 [NAME / N.A.] [DOB] [COUNTRY] [ROOM TYPE]

03 [NAME / N.A.] [DOB] [COUNTRY] [ROOM TYPE]
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4 Package Price and Payment

Description Quantity Amount

[SELECTED TRAVEL SOLUTION AND CONFIRMED PACKAGE
CONFIGURATION]

[TRAVELERS] EUR [AMOUNT]

Single room supplement [QTY / N.A.] EUR [AMOUNT / 0]

Additional nights included in the package [EARLIER ARRIVAL IN
MILAN / ADDITIONAL
NIGHT IN ROME / OTHER /
NONE]

EUR [AMOUNT / 0]

TOTAL PACKAGE PRICE EUR [TOTAL]

Applicable Payment Summary

Booking timing Amount paid Outstanding balance Balance due

[MORE THAN 60 DAYS / 60
DAYS OR LESS] before
departure

EUR [DEPOSIT] - DEPOSIT
PAID / EUR [TOTAL] - PAID
IN FULL

EUR [BALANCE / 0] [WITHIN 7 CALENDAR DAYS
FROM THE DEPARTURE
CONFIRMATION / N.A.]

5 Selected Travel Protection Formula

Selected formula [STANDARD / FLEX]

Coverage included [INCOMING TRAVEL INSURANCE / INCOMING TRAVEL INSURANCE PLUS TRIP
CANCELLATION ALL RISK]

Insurance provider and framework
policy reference

Nobis Compagnia di Assicurazioni S.p.A. - [Standard: 202925371 / Flex: 202925371 and
202924488]

Individual insurance certificate The individual insurance certificate will be issued separately and sent to the Traveler by
email once the applicable enrollment procedure has been completed.

[THE WORDING OF THE SELECTED FORMULA]

6 Optional Services Selected During Booking

Optional local experiences

City Selected experience Participants Status Amount

[CITY] [EXPERIENCE NAME] [QTY] REQUESTED NOT IN TOTAL

Requested experiences remain subject to availability and final confirmation, normally about 30 days before departure. Unless
marked CONFIRMED and included in the Total Package Price, they are not currently payable.

Private transfers

Transfer request [PRIVATE AIRPORT TRANSFER / OTHER / NONE]

Details, status and price [ROUTE / SERVICE] - [REQUESTED / CONFIRMED / UNAVAILABLE] - [NOT IN TOTAL
/ INCLUDED / EUR AMOUNT]

A transfer request is not confirmed until Veditalia provides written availability, price and service details. REQUESTED items are not
part of the package price unless later marked CONFIRMED and included.
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7 Cancellation Summary

Cancellation received by Veditalia Amount retained by Veditalia

30+ days: no EUR 300 deposit required, or within
30 days of deposit payment

No standardized amount; all payments refunded, less actual
non-recoverable ticket costs under Section 6.7.

30+ days: after the 30-day deposit refund period EUR 300 deposit retained; other payments refunded, less actual
non-recoverable ticket costs under Section 6.7.

29 to 21 days before departure 30% of the Total Package Price retained. Any EUR 300 deposit forms part
of, and is not added to, the 30%. Section 6.7 ticket costs may apply
separately.

20 days or less before departure, including
no-show

100% of the Total Package Price retained. No additional amount is
charged under Section 6.7.

The complete cancellation and refund rules are in Section 6 of the General Terms and Conditions. Mandatory rights remain
unaffected.

8 Organiser Assistance and Protection

Organiser and assistance ACS S.r.l., trading as Veditalia - Via Villoresi 4, 20143 Milan, Italy - VAT and Tax Code
07277970963 - PEC acs@pec.veditalia.com - italyinaweek@veditalia.com - +39 02 4537
0660

Insolvency protection REVO Insurance S.p.A. - Policy No. OX00078330 - Policy period: March 13, 2026 to
March 13, 2027 - Tel. +39 02 92885700 - PEC revo@pec.revoinsurance.com

9 Electronic Acceptance
This confirmation forms part of the contract with the documents identified below and any later written confirmation of optional
services. During checkout, the Traveler accepted the General Terms and Conditions and acknowledged receipt of the applicable
statutory and insurance documentation. The Lead Traveler confirms authority to book for all named Travelers and will provide those
documents to them.

Contract concluded [DATE AND TIME / TIME ZONE]

Documents accepted General Terms and Conditions – Travel Information and Technical Sheet – Official
Insurance Documentation applicable to the selected Travel Protection Formula
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